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SHIP FROM COMPANY NAME (JOEC) 
11 SHIP FROM ADDR1 (JOEC) 
LONG ISLAND CITY NY 11101 

SHIP TO: ARS 
SHIP TO ATTN NAME (VENDOR) 
(333) 656-7337 9339 

SHIP TO COMPANY NAME (VENDOR) 
US SHIP TO ADDR2 (VENDER) 
US SHIP TO ADDR3 (VENDOR) 
33 SHIP TO ADDR1 (VENDOR) 
ATLANTA GA 30346 
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UPS NEXT DAY AIR / 
TRACKING* 12 FOO 100 84 9006 7972 



BILLING: P/P 

DESC: Merchandise DescriptionText 
AUTHORIZED RETURN SERVICE 
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CUSTOMER 
SERVICE 



CUSTOMER 
SERVICE 
APPROVES RMA 



UPDATE 
STATUS 




RECEIVING CARRIER 
SCANS RETURN 
RMA PACKAGE 



CUSTOMER GIVES 
PACKAGE TO CARRIER 



START 








CUSTOMER NOTIFIES 
MERCHANT OF DESIRE TO 
RETURN AN ITEM 






RETURN-SHIPPING 
LABEL CREATED FOR 
RETURN ITEM 






RETURN-SHIPPING 
LABEL MADE AVAILABLE 
FOR CUSTOMER'S 
ACCESS/USE 






CUSTOMER NOTIFIED 
OF RETURN-SHIPPING 
LABEL'S 
AVAILABILITY 






REQUEST TO ACCESS 
RETURN-SHIPPING ! 
LABEL IS MADE BY 
CUSTOMER 
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CUSTOMER NOTIFIES 
MERCHANT OF 
DESIRE 
TO RETURN AN ITEM 
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RETURN-SHIPPING 
LABEL CREATED FOR 
RETURN ITEM 
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RETURN-SHIPPING 
LABEL MADE AVAILABLE 
FOR CUSTOMER'S 
ACCESS/USE 
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CUSTOMER NOTIFIED 
OF RETURN-SHIPPING 
LABEL'S AVAILABILITY 




REQUEST TO ACCESS 
RETURN-SHIPPING 
LABEL IS MADE BY 
CUSTOMER 
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END 
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CUSTOMER OBTAINS 
THE RETURN-SHIPPING 
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CUSTOMER PLACES 
RETURN-SHIPPING 
LABEL ON A 
PACKAGE 
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PACKAGE BEARING 
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RECEIVED BY 
COMMERCIAL CARRIER 
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RETURN -SHIPPING 
LABEL CREATED FOR 
RETURN ITEM 
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RETURN-SHIPPING 
LABEL MADE AVAILABLE 
FOR CUSTOMER'S 
ACCESS/USE 
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CUSTOMER NOTIFIED 
OF RETURN-SHIPPING 
LABEL'S AVAILABILITY 
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REQUEST TO ACCESS 
RETURN-SHIPPING 
LABEL IS MADE BY 
CUSTOMER 
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CUSTOMER OBTAINS 
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CUSTOMER PLACES 
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